
DOCKE T FILE COPY ORIGIITAL

k[eslin
foresiqht for Vour future

October 11,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

7780 Office Plaza Drive S.

Suite184
West Des Moines, lA 50266-2337

Phone: 515.223.0159
Fax: 515.223.5429
www.kiesling.com

RE: In the Matter of Connect America Fund, A National Broadband Plan for Our Future, Establishing
Just and Reasonable Rates for Local Exchange Carriers, High-Cost Universal Service Support,
Developing a Unified Intercarrier Compensation Regime, Federal-State Joint Board on Universal
Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket No. 10-90,
GN Docket No. 09-5 I , WC Docket No. 07- 135, WC Docket No. 05-337, CC Docket No. 0l -92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. l0-208, Order, 27 FCC Rcd 605 (2012).

With this letter we file East Buchanan Telephone Cooperative (SAC 359036) FCC Form 481, which is due
to the Commission on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant
state regulatory agency.

Please call me at 515-223-0159 if you have any questions concerning this filing.

KIESLING ASSOCIATES LLP
_ \.*r<Ah\

Robert L Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Butch Rorabaugh, East Buchanan Telephone Cooperative

Received & lnsPected

ocT 2 4 2013

FCC Mail Room

No. of Copies rec'd- 9--
List ABCDE

Kiesling Associates LLP i Kiesling Consulting LLC I Kiesling lnvestment Management LLC
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<010> Area Code

<015> Area Name

<020> Year

<030> Contact Name:
with

359035

East Buchanan Telephone

2014

Person USAC should contact
about this data $(tr

<035> Contact Telephone Number:
Number ot identitied in data line 319-935-3011

<039> Contact Email:
Email ot the identitied in data tine <030>

<100> Service Quality lmprovement Reporting ( @m dae dft ached workshd)

(cM plfie oft oched wotksh&)

( fr o ch d$ctiptive dotument)

( ffiodt d aui ptive d@ument)

(check to indicde certificdiil)
(aftoched d$oiptive doilmdt)

(check to indicote cdiricdtiil)
(aft odred d $oiptive drumfrt)
(mplde ftached wo*shed)

(mdde oftoched wotkhd)
(Mplde ftoched wukshed)

(if yes, cmplde oftodled wotkshed)

(dreck to indicote certilicoti@)

(fr och dacri ptive duument)

(il hot, chek to indicote cdifr@ti@)

(@plde ffi o ched wo.kshea)

(@m plde oft oched w6khed)

(check bd when cmplete)

l- x KWI
l- x--l---x-l

x x

<200> Outage Reporting (voice)
<210> [F--_l.- ct eck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfi lled Service Requests (broadband)
<330> Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Frxeo 

- 

r

Mobile lo I

Number of Complaints per 1,000 customers (broadband)

Mobile

Service Quality Standards & Consumer protection Rules Compliance

<400>

<410>

<420>

<440>

<450>

<500>
<510>

<600> Functionality in Emergency Situations
<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)? No

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)? yes

<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worbheet
lncluding Rote-of-Return Carriers offitioted with price Cop Locol Exchange Corriers

(&eck to indicfie certilicotin)

( ctuplde ffioched wtkshed)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicdte certi[icdiil)
(@m dde ffioched workheet)

Page 1



o
bo
@
4

$;a E E

iEE E .E q g
G'= O 5 o7; 4- _ -:oo! g !{: e Ets 6lat #r5; !*;F # EEFg :;;E E*EF "E E

iilEE;EEgsig+gEgE

i$ia-sFIfgEiEEiiiE'

Ei$gEiii-I$EEiiigggi
$ $$H$$H

G
Il
+
c
ru
E3
Ioo

E'ocq
@

o
o
Eoz

o
m

ooo
o
.s
G
ott
.s
E}o
,F

oz,

o
mo
ru
.E
o
63
.E
EIo

=G
Eq

o
T'E

G
EU
q
@

co(J

o
o

!
E
f2

o3
E3z
oc
o
o

-!uo
F

oo
coI

=3o
U

f
co
oc
o
E
6z
o
@

tro(J

G
oE
.9t

6
mo

o
m
C)

rt
do
N

oo

o
No

coc
@s
=ao

G
U

o
Eoz
Go

6
o

oEo(J
@o

o
do

N
o
bo
G
A



Epot
:!

*g
io

oH.
E.9OEqE
EJ
o

B.s{e

Eg;j
IgE;

soE
6E3eEft
.= d!e'r:
8 EE6

o-'E! O

=gzI O\89[i
F!<>
o

o
bcoo
EE
=Gzi
go
ots

!gs
!cuogE
CE:o
!ctguo8a
o
t
o
AO
oE
E.=6F:o
t
G
OO
oiHpd
:o

G
c
z

E$t
&2

oN
d

o
o
oa

!l c

=lE



U

o
t
6
4

U
J

o
o.!
3

tr
o
G
c
.!p
oo
l,
E
G
o
o
E
6
e
E
oI

o

o
u
.E
oo



6
OJ
oo
Gr

6
o
booc

E
.c

F
E.oE
6cfot 6EE 3E.:. H E -g*E2 E 6 92,6 h E ii o'HE E E fr;.H'=.lJofY.=6

EE =eg 3EE
EEr.HFiFa9Ei
FEE;SEEPEE
;aEEiF;Epg:EE::ggEEEEE=.==*:E;Eg
rO.i.Y6.=oocf'=C-6OEJru(JFo=A----F ;,';Ei=-=*Ef
h EEE'='='='='tfr i6esBssgii F.= c c c E E C::=IGoGGGGj4'=O======g _-+ eo.cLcLcLCL
U EEEEEEEE2 8>gggggg
4A.   AAAN
!1Nm+h@tr€o)nrq{iINNNNNN9-r oootorolotclotvvvvvvvvv

EI
<9
zu6

.!!
Oru'-
z9F
uit oo _r

=!;-E E.E i.o;-EE [!EE
_E g3€o

a I €'EEP
fr E *:€*tr st E.!;oucF?co
EM6=9P9elUXFe

= 
@ l:6E; : !2E138; E iPsiSn s 83?-'

E E EE+E
=Pol-3 -S d**.Q'i :i ..Eo5FF=@C@

es9?

OJ

.s
6
o
E'

;o
EcoE

o

o
E
E'

6
EU

o
T'
E'

o
EU

o
ct
ol(Jl

^l

o
mo
a)

.E
G
ott
.s
?,o
{=
Eo
=

o
o
!
E
=z
os
E

z

H
o
dl
h
mo
ot
H
m

F
o
G

oU

6
mo

<f
o
N

(o
(n
o
ot
fi
m

F
c
GcotI
=6

oU

-do-.^.(
aXiz
4; K

=o
U

l
c
o
0)r
o
E
6z
oo
tr
o(J

oo

a)
E
Gz
GoGo

o
No



(o
o
oo
6
o-

to
o
00
6
o-

d
doo
f)(n
ot
(n
d(o

F
coco

!q

o
6U

!
;FE
3 '.;6'

=H €*Foo-trjis gE3
o=G6^!=9o;

= H pE r
EA E:E
E E r; a

:i €s*Hix t-g
E$ ETage eE9;f xt I-o'= ollf
f E f r:
Jtyq=B': Br 

=rrur;.tru o u;;
0, c orE o,HE HE!
a o cLr =

$g

ooo
o
.g
6
ol,

.E
TI
0,

Fc
q)p
c

lo

o
!E

o
EU

o
EIE

o
Er
u6
cl
olUI

^l

o
mo
oc
E
6

!
.=
E'o
.=coE

o
(u
!
E
3z

E5z
(u
co
CLo
oF
u6
coU

Eo
coa
s
o

U
tJl

c
o
AJ
Lo

E
Gz
6
(u

6z
oo
c
o(J

ol6mlmolo



N
o
@
6
c

GEq
co
E
fq
o'tr
Eo

o
@

o
E
Gz

E
i
G
o

€Ioo
o

o
o
E
Eo
Eo
U

o

o
Eot
U
6
E
o
EEE

m
N
N

EE
a-.t>.9_aEEEE 9i *
#6tE {E €
e5E3 ;€ EiooF Fd ii

E$tp Et #
EESq ;; EEEilE :i i9d?6 Eb ii
EEEE *E ESESH ES :aESE pE 3

s:;E E": €ptEr Sl inot.> cE -Er^.o o o 9EI=E E--+ 5

EEEfTEE Edi= fu o c brO - UL O- Aa 6 E"9 E

$$

E
o
I
oc
o
=J
c
osoo
oF
o
.9o
.tso
9'a6€

E
o=ui
d4oO
o.:
FJ

oo
dN
NN

N
o
@
6
d



@
o
@or

c
o.F
o
e
o
s
Eo.:-q
o
G
@

E
5
co
E

oo
EoE
6

o
o
E
Gz

EE'=E 6.=6!
EUE

nii:
ogoB

= .EaE E* =56-H$ ;H gg
6ai:>o = od19
!! g 9odaUE E TE:s E
NG6!-=@:g* 3.. 5E={ EEE -.E.9 =diE.E$! EgE EITEqEgg g9E=EE3Ef3

EcgEiEiEE€EF
f.E f €€s.iiir:s-
gE Ei;E$EEEEE
ot.:3
c(.,

umr!rIm

IgIE
IS!oIO
J'

IE
l1
IE
It*ls:
IEH

IcEI6 urf3
IE E

IEE
liElfi 9

lgE

IE;
liE
l€E
IH:lE o

l8 EI:EIt <

ItsE
IE El;e
tG.-
I4 o
tL t

l.e 5
,oilErlr;tu-lEa
I5F
l6 s

lEp
IEU
lEt
EE.96
a9

Eg
o6

EE
.gd
-e=
Eo
8Egt
E
o
3o
3
o

E
oE

il
EU

=g
Nd
o
d
6
o
cgu
tsq
Co

-^ G C

== 
E .=

e99 E E
-=oo o ri

831 T EgI8 EEEEEgEr .i3338
ovo c=qq =E5s EEESi6:- =U9U X.9!c uepsE
;..=.9 !ebbbPe 6 x .= a e ori€g .i 339eqfEiq66=
E.q.E PE5E5EE; .UEEE:
!it ,!EEgE
E^- H.NNNNE900
8.9
:d

AAAA A
OH No+aridHHdHd
oo ooooNNNdNN
VVVVVV

No
 A A @ N600

ddHddo 0o06
NNNNNVVVVV

@
o
@o



nir! ! rmLN!L

I
I

I
I

I
I

I

I

I
I

I

I
I

I
I

I
I

u

.9

E

!

E

E

E

3

E

E
E
2

r''E='3 q $r'
P F5P
E -sili
s stSl- 3=f €

=E E€E*
=E e*eg
FI E iEf
i E i= f c
.:t E u.E E

E EE EE€;
E !9.E!i:
s ii li E;
B 55 !seEE o q i o;!
3 En e:99g frq EHEfr
S =* EEEH

gg

lalfI:ltIE
IE
IB
IE
IEl;
la

t!t:i
lEil':
I E;Iri
IET
IEE

t eE
I'EEi3tlr-P

le!
l!Ee:
eg

NB
6!

EEr!
l.s

i;
5E
.E
!i

'i
.E:
JC

;H
:o
;E
t
e
E

t
:
3

E
u

E

;

=

E

6

E

z

.9

E

€
=
.g

J

E

o

E
z

!

E

E

o
I

E

z

sh.gE>-=9E + t:E E E

I :E EE€ 5 ;"a fs riE E sEt i! "iEf E e e
o E i :€ F o : i E

i= iA r,+s a ; * EEE €a EEE g € E E

IE ii ecE i EEE
;s B5 Ei^t E E t E

3F:E fii5 ? E E E

ET if cEi E=E ! T:E ;I EET EEE T i5E tv ;E3.:ii E ;E€ *E..E€ECHUE.H OgE EEE;;JgEEE 'd fEi tEEi".EEE*i T *
==;eEE.E"EsSES e E

c; ]
E'Etr'6f-

6EY

.".€ r
E *z
.9& 5
f; P,

E;fi

*!!

-eE!; CT:OE
€: E

' 6=
s:6

-6' 6
911

L8 ,E

- HE i; Eg lE , f E e8E;if rI -Eea d.l P ; E e 39

=E-EF 
E ;.; €i$

FgE*E E ; E if :SEE#E; ;18€;
EgIEs e r t,i B.iI9dFa ; 5 6.E-6-.3

EEiE€ Er E HEx Hi

E*tiEfEiiiiEi
EFii;.gEi HiHHi::tIE6EE r Eh$ gs
EEg$EF$E H iF! iE
sEg A I EaBBB B 3 H 9



Contact Name - Person USAC should contact

lq!!> Contact Telephone Number - Number oi
<039> Contact Email Address - Email

this data

in data line
person identified in data line <O3O>

TO BE COMPTETED BY THE REPORTTNG CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN EEHAIF:

ertlfy that I am an offlGer of the reportlng carier; my r*ponslbllitles include ensuring the afturacy of the;nual .eporttng requhements fo, unr*IiIlililroimipients; and, to the best of my knowledte, the lnfiormation reported on this form and in any attachm€nts ls accurate.

Date for this form: lO/tSl2OL3
Pereons willfully making false statements on this form can be punished by fine or forfeiture under the communications Act of 1934, 47 u,s.c. gg 502, 503(b), or fine orimprisonment underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.



Area Code

<020>

Contact Name - Person USAC should contact this data
<035> Contact Telephone Number - Number of

identified in data

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAT REPORTS ON THE CARRIER'S BEHAI.f :

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Page 1

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

/Inil(Nameo,A9eml-Kl6llngAsociat$LLP-isautho,lzedt
ftify that I am an om""t of the *porting 

"anie.; 
rryEliiii6iiiiiirnc-tude emuring the accuncy of the .nnuar drta Eporting requircments prcyrded to the authorrzed

end, to the best ot my knowledge, the rcports and dats pmvided to the authofzed agent is a6ultte.

lame of Authorized Agent: Kiesling Associates LLp

!ame of Repo.tlng Carrier: East Buchanan Telephone Cooperative

;ignature of Authorized Officer: /s/Eugene A Rorabaugh

'rinted name of Authorized Officer FusFhF A Rnhh.' ,,h

Title or position of Authorized Officer: General Manager
'elephone number of Authorized Officer: 319-935-3011

;tudy Area Code of Reporting Carrier: 3S9O3E

Date: 70l3l2o73

Filine

PeEons willfully making false statements on this form €n be punished by fine or forfeiture under the communiGtions Act of 1934, 47 u.s.c. ss 502, 503(b), or fine or imprisonment
uhder Title 18 ofthe Untted States Code, 18 U.S.C. S 1001.

Certlfication of ASent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carier

, as agent for the reportlng 6rrler, certlfy that I am authorlzed to submit the annua,reportsfo. u,rtre^at sruie support recipients on betratt of thereponi-ifr@iTiG
)roided thc date r€poned herein bas€d on data prwlded by the reportlng carrier; and, to th€ best of my knowledge, the information repoated herein is amrate.

{ame ot Reporting Carrier; East Buchanan Telephone CooDeratiw

{ame of Authorized Agent or Employee of Agent: KieslinS Associates LLp

iignature of Authorized Agent or Employee of Agent: /s/ Kiesling Associates LLp Date: 1013/2013
,rinted name of Authorized Agent or Employee of Agent: Kiesling Associates LLp
'itle or position of Authorized Agent or Employee of AEent: Resulatorv Consultant
'elephone numberof Authorized Agentor Employee of Agent: 51S-223-0159

tudy Area Code of Reportint Carrier! 359036

Persons willfully makinS false statements on this form @n be punished byfine orforfeiture under the communications Ad of1934
Titb 18 ofthe United States Code, 18 U.S.C. S 1001.

47 U.S.C. SS 502, 503(b), or fine or imprisonment under

Page I



Attachments



Iowa Administrative Code $199-22.6 requires an ETC to certiff in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service intemrption performance monthly
according to this section. East Buchanan Telephone Cooperative certifies that it has complied
with these requirements and will continue to comply with these requirements.



Iowa Administrative Code $199-22.6(5) requires an ETC to certiff in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserye
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. East Buchanan Telephone Cooperative certifies that it has
complied with these requirements and will continue to comply with these requirements.



FCC Fo.. 481. Lir" 1210t T".-r und conditirn fo. Lif"rir" curto.e.,

Lifeline Telephone Assistance program

Low-income telephone assistance is available to qualifuing low-income Iowans through the..Lifeline,, federal
telephone assistance program.

lowans who participate in at least one of the following programs are eligible for telephone assistance: Medicaid,
Food Stamps, Supplemental lg.yity Income (SSI), FiderJ Housing Assistance, Low-Income Home Energy
Assistance Program GIHEAP), Temporary Assistance to Needy Fairities program (TANF), National School LunchProgram (NSL).

loryans who do not participate in one of the above programs are eligible if their income is at or below 135% of theFederal Poverty Guidelines' To apply applicants should call 1.515.i5s.7813 and request an application. An
application is also available at the Iowa Utilities Board website at:

Eligible-subscribers may only receive low-income assistance fiom one wireline or wireless telephone plan in the
state of Iowa, iwireless oflers lifeline eligible post-pay and pay in advance unlimited 30 day 

"uilin! 
ptun, for $39plus fees and taxes. All lifeline rate programs inctude ihe roitowing ,"-ir"r,

. Voice grade access to the public switched network

. Free local usage

. Single party service

. Dual tone multi-frequency signaling

. Access to emergency services

. Access to operator services

. Access to inter-exchange service

. Toll limitation

http ://www. iwireless.com,/customer_support-lifeline.asp


